Real-world effectiveness of Ergonomic methods.
The way ahead with the practical development and application of Ergonomic methods is through a better anticipation and appreciation of changes to system effectiveness and human work that will be incurred through the introduction of new technologies to the workplace. These improvements will involve an improved awareness by the system of the working context and environment. The argued future is with improvements in the handling and use of knowledge by systems. The development of suitable Ergonomics methods, or the careful adaptation of existing methods, should accompany any technological revolution. Moreover, future methods are needed that are specifically developed to be applicable to the real time study of work considering both work context and the amalgamation of results from the use of many diverse methods throughout the design and development life cycle of a system. Part of this process will be a necessary complementation of both quantitative and qualitative methods and guidelines. Another focus should be on creating improved Ergonomics participation within multidisciplinary system design and development environments throughout the system's life cycle. Only through this avenue can Ergonomics show a consistent and valued contribution to quality design and its development. In parallel to such a contribution will be an acceptance by other engineering disciplines, managers, and customers that such an application of Ergonomics is cost effective.